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May 1,2018

Chairman Ajit Pai
Federal Communications Comrnission
445 lzn' Street SW
Washington, DC 20554

Re: FCC 17-155
Fourth Report and Order, Order of Reconsideration, Mernorandum
Opinion and Order. Notice of Proposed Rulenraking, and Notice of
Inquiry

Dear Chaiir:an Pai,

We, the }lercy Adt ocacv Group, are v/dtinfl to .),ou tociay to ask that you
r*consider your proposal to dismantle the I iihline pro.ptrn that is operated by
the F'cc. 'rhe Lifeline program is cmcial to the stability and survivat of Meriy
I{aven residenls and lorv-inconrc people cveryu'lrere.

Mercy Haven, Inc. is a not-for-profit organization located on Long Island, New
York that operates community based office of Mcntal Health (..oMH") iicensert
residential treatlnent and housing programs. Founded in 19g5, Mercy Haven
provides safe. affordable and supporlive housing to persons living rvith a severc
and persis'tent tnental illness, homeless persons and the frail elderty. The vast
majority of Merry Haven's 290 residents rery on tlre Lifeline progr-am to provide
therir with a cell phone that connects them totlreir support teains,"doctors, t'amily
and friends.

The Lil'eline Program, which was eslablished in 19g5, is vital to the safety, health
and wellbeing of the most vulnerable members of our society. on your agency.s
website, it states that the purpose of the Lifbline program is lo ..ensure tlrat all
Americans have the opportunities and security trrat phone service brings,
including being able to connect to-iobs" Ibnrily and irnergerrcy services.'' In the
letters that are enclosed hereu,ith, you will find that seven of Lur residents in the
Mercy Advocacy Group - Angel Hicks- Tu Mark o'Brien. Edu,ard Grayson-
Leslie Thompson, Michelle Blackwood, Keith Balick and Robert Avella - and
trvo stalTmembers, Matt collins and .loseph Rizzo, are strongly opposed to your
Notice of Proposed Rulemaking that was rereased on Decembe r l',-2017 because
it would effectively disconnect them with family, friends, and other vital

MercT Haaen's mission is to acknowhdge the dignity and potential of people who are homeless, liuing with mental illnes
or liuing in pouertl by prouiding housing, aduocaE, education and life shills deuelopmcnt.

859 Connetquot Avenue, Suite 10, Islip Terrace, New York 11752 . (631) 277-8300 . Fax (631) 277-8394 . www.mercyhaven.org



We sincerely hope that you take these letters into consideration when deciding the fate of the I-it'eline
program and urge that you continue the I-ifeline program for the sake of our residents and low-incorne
people everywhere.

Kindly respond to this letter and I will share your rcsponsc with our resiclents whose leters are enclosed.

Very truly yours,

tl.,W[,U-tffi eK
Caroline Killeen
Legal Assistant

Erin O'Connor
CR 226 Admin.

Gianna Manaseri
Life Skills Coordinator
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